Harper Oil

WatchDog Technical Services

Introduction
During this service, Harper Oil representatives:

- Work with management and engineering personnel to
determine the objectives of the Basic Plant Audit and
Initial Lubricants Review

- Conduct an audit of lubricants and lubrication practices
of the customer’s plant, or area of the plant.

- Identify problem areas where a lubricant or maintenance
methodology modification would benefit the customer’s
operations.

- Provide a Technical Services Report detailing the
observations and recommendations of the inspection.

Service Features

Harper Oil representatives work with designated plant or site
personnel to:

- Apply their extensive equipment and lubricants
application knowledge to the customer’s operation.

- Obtain approval for access to equipment, records, and
equipment builder manuals, as needed, to perform the
audit.

- ldentify extremes in operating and environmental
conditions for all plant equipment.

- Consult equipment builder manuals and maintenance
procedures, as needed, for plant equipment to ensure
the best recommendations.

Potential Benefits

Potential benefits that may be realized by the customer could
include:

- Introduction of new ideas and advice to improve
equipment performance with regard to:

= Reduction of scheduled and unscheduled downtime

* Increase in reliability, efficiency, and service life of
equipment

= Reduced equipment maintenance costs

= Optimization of lubricant usage and minimization of
lubricant costs

- Provide a baseline for plant lubrication practices that
can be used to make recommendations and provide
additional technical services to increase maintenance
productivity as well as equipment and plant
performance.

Like a compressor’s rotary screws, our minds are
always turning to provide the best lubrication-related
maintenance solutions for your organization.

Reporting / Delivery

A paper or electronic Technical Services Report is
prepared and delivered to designated plant or site
personnel.

The Technical Services Report:

- Documents equipment and maintenance
conditions observed during the audit (digital
images are included where allowed and
applicable).

- Provides recommendations for product, service, or
maintenance methodology changes that will
benefit the customer’s operations.

- Gives an estimate of real and potential savings as
a result of the audit and any recommended
actions.

- Provides a product cross-reference and price
quote when replacement and/or new products are
recommended.

- Includes a one-page “Proof of Performance”
summary of the service for management-level
review.

Contact Us

To learn more about this service, or any of our other
products and technical services, please contact us at:

Harper Oil Products, Inc.

PO Box 6325

7975 Kentucky Dr

Florence, KY 41022-6325

Telephone... e 859-283-1001
Toll-free 800-433-0675
Facsimile.... ..859-283-9314

http://www.harperoil.com
echservices @harperoil.com
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